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Figure 2.5 Timeline of aged care reforms relating to

Living Longer Living Better

) 2011 > 2012 ) 2013 4

Productivity
Commission
Inquiry Report,

Caring for Older

Australians
released

Living Longer
Living Better
reform package
announced

Government
response to
Productivity
Commission
Report released

Five bills covering
aged care changes

passed into law

My Aged Care website
and contact centre
launched

New supplements
(dementia, veterans,
workforce) in home
and residential care

commenced

Introduction of Home

Care Packages and

Consumer Directed
Care (CDC)

Aged Care Pricing
Comimisioner

appointed

Australian Aged Care Quality
Agency established

Assessment of
accommodation prices

commenced

Providers required to publish
accomodation prices on
My Aged Care

High/low split in residential
care removed

Means testing changes for
home care and residential

care

Quality Agency commenced
reviewing home care services

Accomodation payment
reforms commenced

Higher accomodation
supplement commenced

Workforce supplement ceased

Dementia supplement in
residential care ceased

Payroll Tax
Supplement ceased

Expansion of My
Aged Care website

CDC applied to all
home care packages

Commonwealth Home
Support Programme
commences

My Aged Care
commenced
management of all
assessment and
referrals for aged care

services

Aged care complaints
handling transferred
to the Aged
Care Complaints
Commissioner

Increasing Choice in
home care commenced

First STRC places
allocated

Short-Term
Restorative Care
(STRC) places
announced in
the ACAR



